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R E T E N T I O N  A L E R T :  R E G I S T R A T I O N  H O L D

R E T E N T I O N  A L E R T :  S T O P P I N G  O U T  O R  T R A N S F E R R I N G  I N D I C A T E D

T h i s  f l a g  s h o u l d  b e  r a i s e d  w h e n  a  s t u d e n t  i n

y o u r  a d v i s i n g  c a s e l o a d  h a s  d i s c l o s e d  t o  y o u

t h e i r  i n a b i l i t y  t o  r e s o l v e  a n  e x i s t i n g

r e g i s t r a t i o n  h o l d  t h a t  i s  p r e v e n t i n g  t h e m  f r o m

r e g i s t e r i n g  o n - t i m e .

T h i s  f l a g  s h o u l d  b e  r a i s e d  w h e n  a  s t u d e n t  i n

y o u r  a d v i s i n g  c a s e l o a d  h a s  d i s c l o s e d  t o  y o u

t h e i r  i n t e n t  t o  t r a n s f e r  t o  a n o t h e r  i n s t i t u t i o n

o r  t h a t  t h e y  w i l l  n o t  b e  r e t u r n i n g  t o  U N C G  i n

t h e  n e x t  t e r m .  

R E T E N T I O N  A L E R T :  U N I V E R S I T Y  W I T H D R A W A L  I N D I C A T E D

T h i s  f l a g  s h o u l d  b e  r a i s e d  w h e n  a  s t u d e n t  i n

y o u r  a d v i s i n g  c a s e l o a d  h a s  d i s c l o s e d  t o  y o u

t h e i r  i n t e n t  t o  w i t h d r a w  f r o m  U N C G  w i t h o u t

c o m p l e t i n g  t h e  c u r r e n t  t e r m .

R E T E N T I O N  A L E R T :  G E N E R A L

T h i s  f l a g  s h o u l d  b e  r a i s e d  w h e n  a  s t u d e n t  i n

y o u r  a d v i s i n g  c a s e l o a d  h a s  d i s c l o s e d  t h a t  t h e y

m a y  n o t  r e t u r n  t o  U N C G  i n  a  f u t u r e  s e m e s t e r

b u t  l i m i t e d  i n f o r m a t i o n  w a s  p r o v i d e d .  

T h i s  f l a g  s h o u l d  b e  r a i s e d  w h e n  a  s t u d e n t  i n  y o u r

a d v i s i n g  c a s e l o a d  i s  a t - r i s k  o f  a c a d e m i c

s u s p e n s i o n  o r  d i s m i s s a l  b e c a u s e  t h e y  a r e  n o t

m e e t i n g  t h e  U n i v e r s i t y ' s  a c a d e m i c  s t a n d a r d s   

f o r  m a i n t a i n i n g  e n r o l l m e n t  e l i g i b i l i t y .  

Academic advisors are encouraged to raise Retention Alert

flags for students in their caseloads that may be at risk for

leaving the University or experiencing a break in their

enrollment. Select the Retention Alert flag that best

describes your student’s individual situation to assist the

Division of Student Success and the Students First Office

in monitoring enrollment trends and providing additional

outreach when appropriate. 

R E T E N T I O N  A L E R T :  A C A D E M I C  S T A N D I N G  C O N C E R N

https://studentsfirst.uncg.edu/starfish/
https://studentsfirst.uncg.edu/starfish/

