STARFISH FLAGS WORKFLOW
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The student, their The Office of Student
academic advisor, and g?f?cg(eggg)fétﬁgﬁf?é(sj Rights and Responsibilities
support staff are notified (OSRR) is notified

Advisors and support DOS determines the OSRR determines the
staff conduct outreach to next steps and next steps and
offer support conducts outreach conducts outreach

When outreach is If concern persists,
conducted, advisors and faculty raise additional
support staff clear flags flags and cycle repeats

FOR MORE INFORMATION ABOUT STARFISH FLAGS VISIT: GO.UNCG.EDU/STARFISHRESOURCES



https://go.uncg.edu/starfishresources

THE IMPACT OF
STARFISH OUTREACH

peonsistent Starfish outreach
and flag clearing helped
flagged students increase
’rhelr final grades significantly

From Fall 2023 to
Spring 2025:

=) A and B final grades
increased by 6.2 %

=) D and F final grades
decreased by 16.3 %




