
AROs guide students through the
process of returning to UNCG following
Academic Suspension
They are 1:1 meetings with an Academic
Recovery Coach in the Students First
Office (SFO)

Prior barriers to success and ongoing
or projected challenges that could
further impede academic progress
UNCG’s GPA requirements and the
consequence of not meeting these
requirements 
Academic policy and support options
tailored to the student’s unique
circumstances and needs
Financial Aid (SAP) Appeals and other
financial arrangements

Once students reapply to UNCG and
confirm their intent to enroll, SFO will
reach out via email with scheduling
instructions
ARO registration holds are placed on
students’ accounts upon being placed
on Academic Suspension and are lifted
after the ARO meeting is completed

Questions?
Contact us!

     336-334-5730
      students@uncg.edu

 

Students must complete their ARO
at least one week before their

semester of return begins

Term of Reentry AROs Start

Spring October

Summer March

Fall April 

When do ARO meetings 
take place?
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 What is an ARO meeting?  What is covered in 
an ARO meeting? 

Scheduling and
Registration Holds
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